Tushee's LLC Privacy Policy
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Tushee's LLC respects your privacy and is committed to protecting the personal information you provide to
us. This Privacy Policy explains what information we collect, how we use it, and how we handle and protect
your information.

Information We Collect

We may collect information that you voluntarily provide when you contact Tushee's, request a quote, place
an order, use our website, call us, or communicate with us by text message.

This information may include:

* Name

* Phone number

+ Email address

* Company or organization name

* Service or delivery address

* Requested products or services

* Delivery and pickup dates

* Order and service details

* SMS messages and customer service communications
+ Other information you choose to provide to us

How We Use Your Information

Tushee's may use the information we collect to:

* Respond to questions and customer service requests

* Provide quotes and process service requests

« Coordinate deliveries, pickups, and services

« Communicate about current or requested services

* Provide customer support

* Maintain customer and transaction records

« Improve our services and customer experience

+ Comply with applicable legal and regulatory requirements

Data Sharing

Customer data is not shared with third parties for promotional or marketing purposes.



Mobile opt-in and consent are never shared with anyone for any purpose. Any information sharing
that may be mentioned elsewhere in this policy excludes mobile opt-in data.

We may use trusted service providers when necessary to operate our business, provide requested services,
process communications, maintain our technology, or comply with legal obligations. These providers are
only given information necessary to perform services on our behalf and are not permitted to use customer
information for their own promotional or marketing purposes.

Data Security

Tushee's takes reasonable administrative, technical, and organizational measures to protect customer
information from unauthorized access, loss, misuse, or disclosure.

Tushee's LLC Messaging Terms and Conditions

1. Messaging Program

The Tushee's LLC messaging program consists of general conversational messaging to answer questions
and provide support to customers.

2. Opting Out

You can cancel the SMS service at any time. Just text STOP to the phone number from which you received
messages.

After you send the SMS message STOP to us, we will send you an SMS message to confirm that you have
been unsubscribed. After this, you will no longer receive SMS messages from us.

If you want to join again, just sign up as you did the first time and we will start sending SMS messages to
you again.

3. Help

If you are experiencing issues with the messaging program, you can reply with the keyword HELP for more
assistance, or you can get help directly at Marketing@gotushees.com.

4. Carrier Liability
Carriers are not liable for delayed or undelivered messages.
5. Message and Data Rates

Message and data rates may apply for any messages sent to you from us and to us from you. Message
frequency will vary based on communication needs.



If you have any questions about your text or data plan, please contact your wireless provider.

6. Privacy

If you have any questions regarding privacy, please review the Privacy Policy contained on this page.

Contact Us

If you have questions about this Privacy Policy, your personal information, or Tushee's messaging program,
please contact us at:

Tushee's LLC
Email: Marketing@gotushees.com

By communicating with Tushee's LLC, you acknowledge that you have reviewed this Privacy Policy and
understand how your information may be collected and used.



PORTABLE TOILETS

TUSHEE’S OPT-IN PROCEDURE

Customers must actively opt in to receive text messages from Tushee’s.
Consent is collected through a clear keyword process.

CUSTOMER
TEXTS KEYWORD

New Message

To: 855-PEE-POOP
(855-733-7667)

START

The customer texts
START to
855-PEE-POOP
(855-733-7667) to

CONSENT
CONFIRMATION

Thanks for
reaching Tushee's!
By texting us, you
agree to receive
text messages
about your inquiry,
order, or customer
support.

Msg & data rates
may apply.
Reply STOP to

opt out or HELP
for help.

Tushee's replies with a
consent message that
explains what messages
will be sent and how

3

CUSTOMER
CONFIRMS

The customer replies
YES to confirm
consent and
complete the

O

OPT-IN
COMPLETE

You're all set!
You will now
receive text
messages from
Tushee's. Reply
STOP to opt out
anytime.

The customer is now
opted in and will
receive conversational
messages related to

request information to opt out. opt-in process. their inquiry or order.
or support.
e N i N
IMPORTANT NOTES COMPLIANT.
—— CLEAR. CUSTOMER
Customers must take the initiative to text the keyword. co NTROL
# Consent is not assumed or obtained through third parties. —
% Customers can opt out at any time by texting STOP. Tushee's is °°"““"i“ef' 2
% Customers can get help by texting HELP or emailing :r::s.;::;;z::; ::::iﬂ:;zr;ntroi
Marketing@gotushees.com. over the messages they receive.
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KEYWORD PHONE NUMBER SUPPORT
@ STA RT e 3 5 5 iy P E E- PO 0 P 9 Marketing@gotushees.com
Text this keyword (855'733'7667) We're here to help.
to optin. Save our number and

Message and data rates may apply.

text us anytime.

Mes_s_age-'f_reque'ncy will vary based onicommunication needs.
Carriersiare'not liable for delayedior undelivered messages:

DEPENDABLE SERVICE.
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